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 Work-life Effectiveness, Workplace Equity, and Diversity Resources  
 Items listed in the bibliography were compiled based on a general review of work-life literature at the time 
of the 2006 National Employer Summit, suggestions from Summit speakers, and recent updates.  
 
BIBLIOGRAPHY: Life-Cycle Induced Transitions71 
 
 

A check mark in one of the boxes to the right indicates the resource contains 
information on  

work-life effectiveness (WE), diversity (D) or workplace equity (WQ) 

   

Life-Cycle Induced Transitions 
Life-cycle induced transitions are the result of the changing expectations and responsibilities 
adults experience as they move through their life-cycle such as becoming a parent, taking 
care of an elderly or ill relative, or achieving a personal growth goal. The resources listed in 
this section relate to research and practices that relate to life-cycle induced transitions. 

 
WE 
 

 
D 

 
WQ 

2002 National Study of the Changing Workforce – The Families and Work Institute, 
2002. http://www.familiesandwork.org/summary/nscw2002.pdf 

   

A Business Perspective on Workplace Flexibility: When Work Works, an 
Employer Strategy for the 21st Century, Healy, C., Families and Work Institute, 
2005. 
http://www.familiesandwork.org/3w/research/downloads/cwp.pdf 

   

A Question of Justice: Disparities in Employees’ Access to Flexible Schedule 
Arrangements, Swanberg, J. E., Pitt-Catsouphes, M. and Drescher-Burke, K., 
Journal of Family Issues, Vol. 26, No. 6., September, 2005. 

   

A Review of Federal Family-friendly Workplace Arrangements, U.S. Office of 
Personnel Management, Washington, D.C., Author, 1998. 

   

Annual Benefits Survey, Society for Human Resource Management 2005. 
www.shrm.org 

   

Are Women Opting Out? Debunking the Myth., Boushey, H., Washington, DC: 
Center for Economic and Policy Research, November 2005.  

   

Bold Initiative. http://www.sloan.org/report/2004/workplace.shtml    
Bottom-Line Benefits of Work/Life Programs. Landauer, J., HR Focus, 3-4, July, 
1997.  

   

Business Impacts of Flexibility: An Imperative 
for Expansion, Corporate Voices for Working Families, 2005. 
http://www.cvworkingfamilies.org/flex_report/flex_report. 
shtml 

   

California Disability Access Information. 
www.disabilityaccessinfo.ca.gov/default.htm 

   

Caregiving in the United States, AARP and the National Alliance for Caregiving, 
April 
2004. http://assets.aarp.org/rgcenter/il/us_caregiving.pdf 

   

Disability Discrimination, Equal Employment Opportunity Commision. 
www.eeoc.gov 

   

Disability Statistics: Online Resource for U.S. Disability Statistics, Cornell 
University. www.ilr.cornell.edu/edi/disabilitystatistics/ 

   

Economic Grand Rounds: The Business Case for High-Quality Mental Health Care, 
Sederer, Llody, M.D., and Clemens, Norman A., American Psychiatric Association-
Psychiatric Services Online, 2000. 
http://psychservices.psychiatryonline.org/cgi/content/full/53/2/143 
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Employer Characteristics and the Provision of 
Family Responsive Policies, Glass, J.and Fujimoto, T., Work and Occupations: An 
International Sociological 
Journal, Vol.22, No.4, p.380-411.November 1995. 

   

Employers and European Flexible Working Rights: When the 
Floodgates Were Opened , Hegewisch, A., WorkLifeLaw Issue Brief, University of 
California, Hastings, 2005. 

   

Every Other Thursday: Stories and Strategies from Successful Women Scientists, 
Daniell, E., Yale University Press, 2006. 

   

Fact Sheet, Meeting the Needs of Today's Families: The Role of Workplace 
Flexibility, Workplace Flexibility 2010, Spring 2006. 
http://www.law.georgetown.edu/workplaceflexibility2010/documents/FF_BW_F 

   

Fact Sheet, Older Workers and the Need for Workplace Flexibility, 
Workplace Flexibility 2010, Summer, 2005. 
http://www.law.georgetown.edu/workplaceflexibility2010/docs/2005_0718_ 

   

Fact Sheet, Promoting Children's Well-Being: The Role of Workplace 
Flexibility, Workplace Flexibility 2010, Fall, 2006. 
http://www.law.georgetown.edu/workplaceflexibility2010/documents/FF_Colo 

   

Facts on Short Term Time Off, Workplace Flexibility 2010, Winter, 2006. 
http://www.law.georgetown.edu/workplaceflexibility2010/definition/genera 

   

Family and Medical Leave/Library, National Partnership for Women and Families. 
www.nationalpartnership.org 

   

Family Life Balance, Hill, J. E., Hawkins, A.J., Ferris, M. and Weitzman, M., 
Family Relations, Vol. 50, No. 1, pp. 49-58, 2001. 

   

Family-Friendly Policies: Boosting Mother's Wages, Boushey, H., Washington, 
DC: Center for Economic and Policy Research, April 6, 2005. 

   

Flexibility Needed in Modern Workplace, BenefitNews.com, 
http://www.benefitnews.com/detail.cfm?id=9009 

   

Flexibility: A Critical Ingredient in Creating an Effective Workplace- 
http://familiesandwork.org/3w/research/downloads/3w.pdf 

   

Flexible and Compressed Schedules in Federal Agencies, Report to the ranking 
minority member, Subcommittee on civil service, Committee on Government Reform 
and Oversight, House of Representatives, Federal Workforce: Agencies’ policies 
and views on flexiplace in the federal government (GAO/GGD-97-116). U.S. 
General Accounting Office (1997), Washington, D.C.: U.S. Government Printing 
Office; U.S. General Accounting Office (1985), Statement of Rosslyn S. Kleeman, 
Associate Director, General Government Division before the Subcommittee on 
Human Resources of the House Civil Service and Post Office Committee, 
Washington, D.C., U.S. Government Printing Office. 

   

Flexible Work Arrangements: The Fact Sheet, Workplace Flexibility 2010, 
Spring, 
2006.http://www.law.georgetown.edu/workplaceflexibility2010/definition/genera 

   

Flexible Work Arrangements: The Overview Memo, Workplace Flexibility 
2010, Spring, 
2006.http://www.law.georgetown.edu/workplaceflexibility2010/definition/genera 

   

Flexible Work Options and Older Workers. Christiansen, K., The Alfred P. Sloan 
Foundation and The Sloan Center for Flexible Work Options and Older Workers at 
Boston College, 
http://www.winningworkplaces.org/library/research/rs_sloanflexibleoptions.php 

   

Flexible Workplace Policies and Practices for the Low-Wage and -Income 
Workforce. Bond, J.T., Galinsky, E.and Backon, L. New York: Families and Work 
Institute, 2006. 
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Flexing Your Workplace Muscles, Gans, Stefanie, BusinessWoman Magazine, June 
2007. www.businesswomanmagazine.com 

   

Follow the Flock, Cornell, Christoper, Human Resource Executive Online, 2006. 
www.hreonline.com/HRE/storyid=6367339 

   

Forgotten Families. Heymann, J., Oxford University Press, 2006.    
Gap Widens Between Working Age People With and Without Disabilities, Meyers, 
Linda, Cornell University, 2005. 
www.news.cornell.edu/stories/Octo05/Disab.work.rpt.html 

   

Gender Bias in the Current Economic Recovery?: Declining Employment Rates for 
Women in the 21st Century, Boushey, H., Baker, D. and Rosnick, D., Washington, 
DC: Center for Economic and Policy Research, August, 2005. 

   

Getting Punched: The Job and Family Clock, Center for Law and Social Policy, 
July, 2006. http://www.clasp.org/publications/getting_punched_fullnotes.pdf 

   

Getting Time Off: Access to Leave Among Working Parents, 
Ross Phillips, K., Urban Institute, 2004. 
http://www.urban.org/publications/310977.html 

   

Government Policies Supporting Workplace Flexibility: The State of Play in 
Japan, Sumiko, I., Paper presented at the Alfred. P. Sloan International Conference 
on Why 
Workplace Flexibility Matters: A Global Perspective. May 16-18, 2006.  

   

Hardships in America: The Real Story of Working Families, Boushey, H., Brocht, 
C., Gundersen, B. and Bernstein, J., 2001. 

   

How Time-Flexible Work Policies Can Reduce Stress, Improve Health, and Save 
Money, Lineberry, J. and Trumble, S., Stress and Health, 21(3), 157-168, Winter, 
2000. 

   

Impact of Proposed Minimum-Wage Increase on Low-income Families, Boushey, 
H. and Schmidt, J., Washington, DC: Center for Economic and Policy Research, 
December 2005. 

   

Job Protected Leave for Parental Involvement in School Activities: Legislative 
Update, National Partnership for Women and Families, 2005. 
http://www.nationalpartnership.org 

   

Legal and Research Summary Sheet: Phase Retirement, Center on Aging and 
Work/Workplace Flexibility. http://agingandwork.bc.edu/documents/Center_On-
AgingandWork_Phased_Retirement.pdf. 

   

Life’s Work: Generational Attitudes Toward Work & Life Integration. Radcliffe 
Public Policy Center, .Cambridge, MA: Author, p. 3, 2000. 

   

Low-Income Working Families : Facts And Figures Assessing the New 
Federalism, Urban Institute, 2005. http://www.urban.org/url.cfm?ID=900832 

   

Measuring the Impact of Workplace 
Flexibility Findings, National Work/Life Measurement Project, Boston College 
Center for Work & Family, October, 2000. 
http://www.bc.edu/centers/cwf/rt/meta-elements/pdf/flexexecsumm.pdf 

   

Older Workers: Labor Can Help Employers and Employees Plan Better for the 
Future, United States Government Accountability Office. 2005 

   

One Sick Child Away From Being Fired: When Opting Out Is Not 
an Option, Williams, J. C., Work Life Law, UC Hastings College of the Law, 2006. 

   

Poverty and Income: Financial Support and Parental Involvement, U.S. Department 
of Health and Human Services, 2002. http://aspe.hhs.gov/hsp/02trends/ES3/pdf 

   

Project for Attorney Retention, Williams, J. and Calvert, C.T., February, 2004. 
http://www.pardc.org/ 

   

Raising Profits and Potential:Return on Investment for Work-life Effectiveness, 
Diversity, Workplace Equity: 2006 National Employer Summit Conference Papers 
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and Discussion Summary, Business and Professional Women’s Foundation, June 
2007. www.bpwfoundation.org 
Reframing the Business Case for Work-Life Initiatives. Galinsky, E. and Johnson, 
A., New York, NY: Families and Work Institute,1998. 

   

Report of Findings: Parental After-School Stress Project, Barnett, R. and Gareis, 
K.C.,Community, Families, and Work Program, Brandeis University, 
2004.http://www.bcfwp.org/passreport.pdf 

   

Running Faster to Stay in Place: The Growth of 
Family Work Hours and Incomes, Bernstein, J.and Kornbluh, K. New America 
Foundation. 2005. 
http://www.newamerica.net/Download_Docs/pdfs/Doc_File_2437_1.pdf 

   

Short Term Time Off: The Current State of Play, Workplace Flexibility 
2010, Winter, 2006. 
http://www.law.georgetown.edu/workplaceflexibility2010/definition/genera 
l/ST 

   

Sloan Work and Family Research Network. www.wfnetwork.bc.edu    
Starbucks Diversity, Starbucks, 2002. www.starbucks.com/aboutus/SB-Diversity-
Fin.pdf 

   

Staying Ahead of the Curve 2003: The AARP Working in Retirement Study. AARP, 
Washington, D.C.: Author, p. 4, 2003. 
http://assets.aarp.org/rgcenter/econ/multiwork_2003.pdf.  

   

Staying Ahead of the Curve: The AARP Work and Career Study, Montenegro, X.P., 
Fisher L.,and Remez., S., AARP, 2002. http://assets.aarp.org/rgcenter/econ/d17772_
multiwork.pdf 

   

Study: Flexible Schedules Boost Performance, Productivity, Gurchiek, K., Society 
for Human Resource Management, July 20, 2005. 
http://www.shrm.org/hrnews_published/archives/CMS_013419.asp 

   

Tag-Team Parenting, Boushey, H., Washington, DC: Center for Economic and 
Policy Research, August 2006. 

   

The 1997 National Study of the Changing Workforce, Bond, J.T, Galinsky, E., and 
Swanberg, J.E., New York, NY: Families and Work Institute, 1998. 

   

The 1998 Business Work-Life Study: A Sourcebook, Galinsky, E., and Bond, J.T., 
New York, NY: Families and Work Institute, 1998. 

   

The Alternative Workplace: Changing Where and How People Work, Harvard 
Business Review, Reprint 98301, 1998. 
http://harvardbusinessonline.hbsp.harvard.edu. 

   

The Debt Explosion Among College Graduates, Boushey, H., Washington, DC: 
Center for Economic and Policy Research, April 3, 2003. 

   

The Effects on Employment and Wages when Working Mothers Lose Medicaid and 
Child Care Subsidies, Washington, DC: Center for Economic and Policy Research, 
January 2005. 

   

The Federal Employees Flexible and Compressed Work Schedules Act 
(FEFCWA),Workplace Flexibility 2010, Spring, 2006. 
http://www.law.georgetown.edu/workplaceflexibility2010/definition/genera 

   

The Federal Employees Flexible and Compressed Work Schedules Act 
(FEFCWA),Workplace Flexibility 2010, Spring, 2006. 
http://www.law.georgetown.edu/workplaceflexibility2010/definition/genera 

   

The Federal Employees Flexible and Compressed Work Schedules Act 
(FEFCWA),Workplace Flexibility 2010, Spring, 2006. 
http://www.law.georgetown.edu/workplaceflexibility2010/definition/genera 

   

The Hidden Brain Drain, Harvard Business Review Research Report, 2005.  
http://harvardbusinessonline.hbsp.harvard.edu 
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The New South Wales Careers' Responsibilities Act, Workplace Flexibility 
2010, Spring, 2006. 
http://www.law.georgetown.edu/workplaceflexibility2010/definition/genera 

   

The State Of Working America 2004/2005. Mishel, L,, Bernstein, J. and 
Allegretto,S., Cornell University Press, 2005. (See specifically, Table 3.7.) 
http://www.epinet.org/content.cfm/books_swa2004 

   

The State of Working America, Boushey, H., Lawrence, M. and Bernstein, J, Cornell 
University Press. 2002. 

   

The State of Work-life Effectiveness, Business & Professional Women’s Foundation, 
July, 2006. http://www.bpwusa.org/i4a/pages/index.cfm?pageid=5032 

   

The Time Bandit: What U.S. Workers Surrender to Get Greater 
Flexibility in Work Schedules, Golden, L., Economic Policy Institute, Issue Brief 
#146, 2000. 
http://www.epinet.org/content.cfm/issuebriefs_ib146 

   

The United Kingdom Flexible Working Act, Workplace Flexibility 2010, 
Spring, 2006. 
http://www.law.georgetown.edu/workplaceflexibility2010/definition/genera 

   

The Way We Work: How Children and Their Families Fare in a 
21st Century Workplace. Boots, S.W., New America Foundation, 2004. Also, 
personal Correspondence between Shelley Waters Boots and the U.S. Census 
Bureau, Bureau of Labor Statistics. 
http://newamerica.net/Download_Docs/pdfs/Doc_File_2146_1. pdf 

   

Washington Voluntary Accounts, Economic Opportunity Institute. 
www.eoionline.org/policy_WVA.htm 

   

The Work, Family, and Equity Index: Where Does the United States Stand 
Globally? Heymann, J., Earle, A., Simmons, S., Breslow, S.M., and Kuehnhoff, A., 
The Project on Global Working Families, Harvard University, 2004. 
http://www.globalworkingfamilies.org/ 

   

Unlawful Disparate Treatment of Workers with Caregiving Responsibilities, Equal 
Employment Opportunity Commission, 2005. 
www.eeoc.gov/abouteeoc/meetings/5-23-07/index.html 

   

Using Flexible Schedules in the Managerial 
World: The Power of Peers. Kossek, E. E., A.E. Barber, and D. Winters. Human 
Resource Management, 38 (1). 1999. 

   

Valuing Fathers, Gray, D.and Warren, R., New America Foundation, 
http://www.newamerica.net/publications/policy/valuing_fathers 

   

When Done Right, Work Supports Work: Medicaid and Mothers' Employment and 
Wages, Boushey, H., Washington, DC: Center for Economic and Policy Research, 
March 16, 2005. 

   

When Work Works: a Status Report on Workplace Flexibility, Bond, J.T., Galinsky, 
E. and Hill, J.E., IBM and the Families and Work Institute, 2004. 
http://familiesandwork.org/3w/research/downloads/status.pdf 

   

Who Cares? Child Care Choices of Working Mothers, Boushey, H., Washington, 
DC: Center for Economic and Policy Research, Data Brief No. 1, May 6, 2003. 

   

Who Gets to Ride the High Road? The Distribution of Flexible Schedules in the 
U.S., Appelbaum, E. and Golden, L., Paper presented at the conference, From 9-to-5 
to 24/7: How Workplace Changes Impact Families, Work and 
Communities,February 28-March 1, 2003. 
http://www.bcfwp.org/Conference_papers/Golden-Appleb-flex-sched.doc 

   

Work and Family Connections. Flexible Work 
Arrangements. # 11823, Royal Bank Financial Group, July, 1998. 
http://www.royalbank.com 
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Work and Family: How Employers and Workers Can Strike the Balance, John J. 
Heldrich Center for Workforce Development & Center for Survey Research and 
Analysis, New Brunswick, New Jersey & Storrs, Connecticut: Author, p. 6, March, 
1999.  

   

Work Family Policy: Its Critical Impact on American Women and 
Families. Heymann, J., Paper presented at Capitol Hill Briefing Series on Women’s 
Health Policy, 
Washington, D.C. October 8, 2003. http://www.hsph.harvard.edu/globalworking 
families/Powerpoint/WFPolicyUS.pdf 

   

Work-family Balance and Job Satisfaction: The Impact of Family-friendly Policies 
on Attitudes of Federal Government Employees, Saltzstein, A.L., Ting, Y., and 
Saltzstein, G.H., Public Administration Review 61(4), p. 453, 2001.  

   

Work-family Benefits: Which Ones Maximize Profits? Meyer, C.S., Mukerjee, S., 
and Sestero, A., Journal of Managerial Issues 13(1), p. 38; Halpern, D.F., May, 
2005. 

   

Working in a 24/7 Economy: Challenges for American Families. Presser, H. B., 
University of Maryland and the Center for Advanced Study in the Behavioral 
Sciences. 2003. (See also, National Institute for Occupational Safety and Health 
Topic WorkSchedules: Shift Work and Long Work 
Hours.)http://www.cdc.gov/niosh/topics/workschedules/abstracts/presser.htm 

   

Working Moms and Child Care. Boushey, H. and Wright, J., Washington, DC: 
Center for Economic and Policy Research, May 5 2004.  

   

Work-Life Balance, Management Practices and Productivity, Bloom, N., 
Kretschmer,T., and Reenen, J.V., Centre for Economic Progress, London School of 
Economics, 2006. http://cep.lse.ac.uk/management/worklifebalance_ 
research.pdf 

   

Workplace flexibility: What is it? Who has it? Who wants is? Does it make a 
difference? Galinsky, E., Bond, J.T., & Hill, E., New York: Families and Work 
Institute, 2004.  http://familiesandwork.org/3w/research/downloads/status.pdf 

   

Workplace flexibility: What It Is and How to Get It, Gehl, Elisabeth, 
BusinessWoman Magazine, June 2007. www.businesswomanmgazine.org 

   

Young Caregivers in the U.S.: Findings 
from a National Survey, Hunt, G., Levine, C.and Naiditich, L., National Alliance for 
Caregiving in collaboration with United 
Hospital Fund, 2005. 

   

 



 

 77 

Conference Papers and Discussion Summary – 2006 BPW National Employer Summit 

BIBLIOGRAPHY CONTINUED: Career-Focused Transitions72 
 

Career-Focused Transitions 
Career-focused transitions occur as employees move along the continuum of their career—
requiring and wanting new skills and experiences that can enhance their employability. The 
resources listed in this section relate to research and practices that relate career-focused 
transitions. 

 
WE 
 

 
D 

 
WQ 

Annual Benefits Survey, Society for Human Resource Management 2005. 
www.shrm.org 

   

Bold Initiative. http://www.sloan.org/report/2004/workplace.shtml    
Employee Engagement: A Review of Current Research and Its Implications, John 
Gibbons, The Conference Board, 2007. 

   

Encouraging Job Advancement Among Low Wage Workers: A New Approach, 
Holzer, H., April, 2006. 
http://www.brookings.edu/es/research/projects/wrb/publications/pb/pb30.htm 

   

Every Other Thursday: Stories and Strategies from Successful Women Scientists, 
Daniell, E., Yale University Press, 2006. 

   

Gender-Bias in the Current Economic Recovery: Declining Employment Rates for 
Women in the 21st Century, Boushey, Heather, Center for Economic and Policy 
Outreach. www.cepr.org. 

   

Hard Times in the New Millennium: The Fate of Youth in the Bush Years, Boushey, 
H. and Schmitt, J., Washington, DC: Center for Economic and Policy Research, 
November 1, 2003. 

   

How Can Employers Increase the Productivity and Retention of Entry-Level, Hourly 
Workers, James T. Bond, Ellen Galinsky, Families and Work Institute, 2007. 
http://familiesandwork.org/site/research/reports/brief2.pdf  

   

Leadership In Your Midst: Tapping the Hidden Strengths of Minority Executives, 
Hewlit, Sylvia Ann; Luce, Carolyn Buck; West, Cornel, Harvard Business Review, 
2005. 

   

Legal and Research Summary Sheet: Phase Retirement, Center on Aging and 
Work/Workplace Flexibility. http://agingandwork.bc.edu/documents/Center_On-
AgingandWork_Phased_Retirement.pdf. 

   

Mentoring: A Workplace Best Practice, Gans, Stefanie, BusinessWoman Magazine 
June 2007. www.businesswomanmagazine.org 

   

Model Policy for Employers, WorkLifeLaw. 
www.uchastings.edu/site_files/WLL/modelpolicyforemployers.pdf 

   

No Way Out: How Prime Age Workers Get Trapped in Minimum Wage Jobs, 
Boushey, H, Washington, DC: Center for Economic and Policy Research, May 
2005. 

   

Older Workers: What Keeps Them Working? Pitt-Catsouphes, M, and Smyer M., 
Boston College Center on Aging and Work/Workplace Flexibility.  
Boston College, Issue Brief 01, 2005. 
http://agingandwork.bc.edu/documents/Center_On_Aging_and_Work_Brief_One.p
df 

   

Phased Retirement Overview: Summary of Research and Practices, Brainard, K., 
Prepared for the NASRA Phased Retirement Committee, Retrieved July 26, 2005. 
www.nasra.org/resources/Phased%20Retirment%20Overview.pdf 

   

Raising Profits and Potential:Return on Investment for Work-life Effectiveness, 
Diversity, Workplace Equity: 2006 National Employer Summit Conference Papers 
and Discussion Summary, Business and Professional Women’s Foundation, June 
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2007. www.bpwfoundation.org 
Responsive Workplaces: The business case for employment that values fairness and 
families, Jodie Levin-Epstein, Center for Law and Social Policy, Reprinted from the 
Mother Load, a special report in the American Prospect, March 2007. 

   

Sloan Work and Family Research Network. www.wfnetwork.bc.edu    
Staying Employed After Welfare: Work Supports and Job Quality Vital to 
Employment Tenure and Wage Growth, Boushey, H., Washington, DC: Economic 
Policy Institute, June 2002. 

   

Student Debt: Bigger and Bigger, Boushey, H., Washington, DC: Center for 
Economic and Policy Research, September 2005. 

   

The Hidden Brain Drain, Harvard Business Review Research Report, 2005.  
http://harvardbusinessonline.hbsp.harvard.edu 

   

The New York Times Company Journalism Ethics Policy, 2005. 
http:www.nytco.com/company-journalism-ethics.html#standards 

   

The Nonprofit Sector: Where Women Go to Work, Van Buren, Jane A., unpublished 
manuscript in partial fulfillment of Executive Doctorate of Management Degree, 
Case Western University, Cleveland, OH, 2003 

   

The Status of Telework in the Federal Government 2005, Office of Personnel 
Management, 2005. www.telework.gov/documents/tw_rpt05/index.asp 

   

Workplace Flexibility for Lower-Wage Workers, Corporate Voices for Working 
Families, 2006. www.cvwf.org 
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BIBLIOGRAPHY CONTINUED: Market or Workplace Induced Transitions73 
 

Market or Workplace Induced Transitions 
Market or workplace-induced transitions are precipitated by changes in the market or in the 
workplace and put pressure on both employers and employees to adapt. The resources listed 
in this section relate to research and practices that relate to market or workplace induced 
transitions. 

 
WE 
 

 
D 

 
WQ 

2006 Flex In the City Campaign, City of Houston, 2007. 
www.houstontx.gov/flexworks/flexinthecity/index.html 

   

5USC Chapter 63-Leave, the U.S. Code. 
http://uscode.house.gov/download/pls/0563.txt 

   

California Disability Access Information. 
www.disabilityaccessinfo.ca.gov/default.htm 

   

California Employment Development Department. www.edd.ca.gov    
Community Service Contributions Credit, Kansas Department of Revenue, 2007. 
www.ksrevenue.org/taxcredits-community.htm 

   

Disability Discrimination, Equal Employment Opportunity Commision. 
www.eeoc.gov 

   

Disability Statistics: Online Resource for U.S. Disability Statistics, Cornell 
University. www.ilr.cornell.edu/edi/disabilitystatistics/ 

   

Economic Grand Rounds: The Business Case for High-Quality Mental Health Care, 
Sederer, Llody, M.D., and Clemens, Norman A., American Psychiatric Association-
Psychiatric Services Online, 2000. 
http://psychservices.psychiatryonline.org/cgi/content/full/53/2/143 

   

Employers and European Flexible Working Rights, Hegewisch,Ariane, 
WorkLifeLaw, 2005. 
www.uchasting.edu/site_files/WLL/european_issue_brief_printversion.pdf 

   

Family and Medical Leave/Library, National Partnership for Women and Families. 
www.nationalpartnership.org 

   

Feeling Overworked: When Work Becomes Too Much, Galinsky, Ellen; Kim, Stacy 
S.; Bond, James T., 2001. www.familiesandwork.org 

   

Follow the Flock, Cornell, Christoper, Human Resource Executive Online, 2006. 
www.hreonline.com/HRE/storyid=6367339 

   

Flexing Your Workplace Muscles, Gans, Stefanie, BusinessWoman Magazine, June 
2007. www.businesswomanmagazine.com 

   

For Welfare Reform to Work, Jobs Must Be Available, Boushey, H. and Rosnick, 
D., Washington, DC: Center for Economic and Policy Research, April 1, 2004.  

   

Forces Impacting 21st Century Workforces and Workplaces: A Discussion Guide for 
Local Summits or Workplace Discussions, Business & Professional Women’s 
Foundation , January, 2006. 
http://www.bpwusa.org/i4a/pages/index.cfm?pageid=4890 

   

Former Welfare Families Need More Help: Increased Hardships Await Those 
Making Transition to Workforce, Boushey, H., Washington, DC: Economic Policy 
Institute, April 2002. 

   

Gap Widens Between Working Age People With and Without Disabilities, Meyers, 
Linda, Cornell University, 2005. 
www.news.cornell.edu/stories/Octo05/Disab.work.rpt.html 

   

Gender-Bias in the Current Economic Recovery: Declining Employment Rates for 
Women in the 21st Century, Boushey, Heather, Center for Economic and Policy 
Outreach. www.cepr.org. 
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Generation and Gender in the Workplace, The Families and Work Institute, 
http://familiesandwork.org/eproducts/genandgender.pdf - 

   

Health and Human Services. www.hhs.gov/newfreedom/init.html    
How Can Employers Increase the Productivity and Retention of Entry-Level, Hourly 
Workers, James T. Bond, Ellen Galinsky, Families and Work Institute, 2007. 
http://familiesandwork.org/site/research/reports/brief2.pdf 

   

How to Exercise Flexible Work: Take Steps with A Soft-Touch Law, Levin-Epstein, 
Jodie, 2005. www.clasp.org/publications/work_life_brf3.pdf 

   

Jobs Held by Former Welfare Recipients Hit Hard by Economic Downturn, 
Boushey, H. and Rosnick, D., Washington, DC: Center for Economic and Policy 
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